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Why IndyLogic Technologies

Welcome to IndyLogic Technologies

At IndyLogic, we are dedicated to driving your business success through cutting-edge
technology and innovative solutions. Our mission is to provide comprehensive IT services
that help you stay ahead in a rapidly changing digital world. We are excited to announce our
latest offerings, which now include Starlink reseller services, and a full suite of application

development, Al, IOT and BPO services backed by our satisfaction guarantee.
Hosted Solutions
Voice and Unified Communications

® IndyLogic Elevate is a fully integrated unified communication and collaboration
platform for SMBs that combines a PBX phone system, video conferencing, chat, screen
sharing and file management into a seamless experience with a 99.999% financially
backed uptime SLA.

® IndyLogic Contact Center With IndyLogic Contact Center, you can differentiate from
the competition where it matters most — the customer experience, with customizable call

flows, combined voice, chat and email queues, and real time customer insights.

® Productivity and Email- We offer solutions that bring added functionality to Microsoft
365 and Exchange email to meet the unique needs of your business, whether you're
seeking to comply with privacy and security requirements or other regulations, or you're
looking to boost employee productivity with better tools.

® Backup and File Management

® SecuriSync provides three functions in one product: file sync & share, real-time backup,
and antivirus (including ransomware)

e Backup for 365 is simple, secure, and comprehensive coverage across the full Microsoft
365 tenant, including Microsoft Office, with IndyLogic's cloud backup.

® Outlook email backup protects your locally stored Outlook data against crashes or lost

devices with regular backups.
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Security and Compliance

® Email Archiving is an easily accessible, tamper-proof email archiving with infinite scale.

® Email Encryption provides an easy way to encrypt and secure outgoing emails across
your organization.

® Email Protection is enterprise-grade, multi-layered email protection against malware,

malicious links, and unknown threats.

Starlink Reseller Services

Experience unparalleled internet connectivity with Starlink. As an authorized Starlink
reseller, IndyLogic brings you high-speed, low-latency broadband internet in remote and
rural areas. Whether you need reliable internet for your home, business, or enterprise, our

Starlink services ensure you stay connected, no matter where you are.

e High-Speed Internet: Enjoy speeds that meet the demands of streaming, gaming, and
remote work.
® Global Coverage: Stay connected from virtually anywhere in the world.

e Easy Installation: Simple setup with user-friendly equipment.

Custom Software Development

In partnership with our international group of technology specialists serving enterprises with
advanced technologies in application development, A, ML, and IOT solutions backed by
our satisfaction guarantee, that means that our collaborative efforts brings you the best in

software development at an affordable rate, and backed by our satisfaction guarantee.
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® Custom Software: Tailored applications that address your specific business challenges
and goals.

® Enterprise Solutions: Scalable software designed to improve efliciency and productivity
across your organization.

® Mobile App Development: Innovative mobile solutions to engage your customers and
streamline your operations.

e Web Development: Responsive and user-friendly websites that enhance your online
presence.

® Gen Al (Low Code Platform): Ultilize our low-code platform powered by Generative
AT to accelerate your software development process.

e IoT, FinTech, Telematics (Low Code No Code Platform): Leverage IoT, FinTech, and

Telematics solutions with ease using our intuitive low-code and no-code platforms.

Business Process Outsourcing (BPO):

Optimize your operations with our efficient and cost-effective BPO services. Our
comprehensive BPO services encompass a wide range of functions, including data entry,
customer service, back-office support, and more. By outsourcing non-core tasks to our
experienced professionals, you can focus on core business activities and drive strategic

initiatives for growth and success.

® Tech Support: Experience unparalleled technical expertise and support with our tech
support services. Whether you need helpdesk support, remote troubleshooting, or on-
site assistance, our skilled technicians are available round-the-clock to resolve technical
issues swiftly and effectively. With a focus on efficiency and customer satisfaction, we

ensure that your technology infrastructure remains optimized and operational at all

times.
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® Customer Support: Our dedicated team of professionals is committed to delivering
personalized, efficient, and reliable support to ensure customer satisfaction and loyalty.
From multi-channel support to proactive issue resolution, we provide end-to-end

customer support solutions that enhance your brand reputation and drive customer
loyalty.
Why Choose IndyLogic?

At IndyLogic, we pride ourselves on delivering top-notch services that drive tangible results.
Our team of experts is dedicated to understanding your unique challenges and providing
solutions that foster growth and innovation. Partner with us to experience the future of

technology and business success.

INDYLOGIC
TECHNOLOGIES

Let's Talk!

To learn more about our services, or to discuss your project in more detail, reach

out to us by clicking the button below.

Learn more


https://indylogic.com/

